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B 3auumonoHumarue

YacTo MPOHNYHO TOBOPAT: «Ecnu y Bac nem konpnukmos — nposepu-
me nynvc!». [JefICTBUTENbHO, B )KM3HU OTHOIIEHNA CBA3AHBI He TOJIBKO C
MPUATHBIMY MOMEHTAMU, HO U C PasHOITIACUAMMY, He[JOTIOHMMAaHMeM, KOH-
¢dnmukTamu. Mbl - pasHble, 1 3T0 — mpekpacHo! Hame MHOTOOOpasue maer
MUPY HATUTPY KPACOK, UyBCTB, BKYCOB, B3ITIA[0B, Uil B MICKYCCTBE, IPaK-
THUKe, HayKe 1 [p. Kak/plil I0-cBOeMYy CMOTPUT Ha >KM3Hb U IIPOUCXOAA-
mye B Heil coO6bITHA. CBEpPATh 9TO MHOTOOOpasye, IPMHUMATD JIIOfieil B UX
ob1reM 1 0CO6EHHOM, IIEHUTD ¥ YBaXKaTh KaXXJJOTO Ye/I0BeKa BHE 3aBUCHU-
MOCTH OT Pa3HBIX YC/IOBHOCTeII — M €CTh (PyH/IaMeHT pasBUTHUA 0OIIecTBa,
ero MUpHOro u 61aronony4yHoro 6yayiero. C B3ayMOIOHMMAaHVS HaYMHA-
I0TCA MHOTJe TIPOEKTBI, IepCIIeKTUBHbIE ITaHbl, J0OpbIe fena. ITyTh k co-
NMUIAPHOCTY, COTPYAHUYECTBY M COTBOPYECTBY JIEXKUT 4€Pe3 BbICKAa3bIBa-
HIIe pa3HbIX TOYeK 3peHN PasHbIMM NTIOIbMU C Pa3HbIM KU3HEHHBIM OIIbI-
TOM, HaXONAIIMXCA B PasHBIX 00CTOATENbCTBAX XM3HNU. Kak cormacosarhb
3TU PasHOCTY ¥ U3 6apbepa IPEBPATUTh UX B PeCypcC pasBUTUA? — 06 3TOM
TAHHBIA IPAKTUKYM.

Paztroeznacua VS Kowgprummst

« Yto ke TaKoe KOHPIUKT?
o PasHormacue, crop, mpoTuBOpedre, CTONKHOBEHME, IIPOTUBOOOPCTBO...
WIN. ..

KoHghnukm — 3TO BarkHeMllaa CTOpOHa B3auMMO-
aencrens nogein B obulecTse, CBOEro poaa K/eTo4Ka
coumnanbHoro 6bITMa. 3To Gopma OTHOLUEHUN MeEXaY
NOTEeHLMaNbHbIMU WU aKTyaZlbHbIMW CyObeKTamMm co-
LMaNbHOro AenCTBMA, MOTUBALLMA KOTOPbIX 06ycnos-
NleHa NPOTMBOCTOALLMMMU LLEHHOCTAMM M HOPMaMM,
MHTepecamm 1 noTpebHoCTAMM.

/1. I. 30pasomeicnos

Kaxue dstbatrom korpaummst?

CormacHo ofuoit u3 kmaccudukaunit AV nunnnosa,

KOHQIVKT ObIBaeT:

BHYTPU-
JIMYHOCTHBIN

MEXJIMYHOCTHBIN

MEXTPYIIIIOBOM

Dty

Pasmmyms B «xody»,
TOJDKEH», «MOTY»,
IIPOTEKAOIee BHYTPH
JesioBeKa

Pasnuyus B 11eHHOCTSX,
MHTepecax u
OTPeOHOCTSIX MI0TeN

Pasnuyus B 11eHHOCTSX,
MHTepecax n
MOTPe6HOCTAX MaJIBIX
7 GOBIINX COIMATbHbIX

TPyIIIL

Hapany ¢ ykasaHHBIMUM, MHOTHA BBIENAIOT 6HYMPUPYNN060LL KOH-
(711K, KOTOPBII IPOTEKAET B IPYIIIIE IIOAEN, I7je YIaCTHUKAMU SIBJIIOTCA
OJVIH Y€JIOBEK VM OCTa/IbHbIE IPEICTaBUTE/IN TPYIIIIBL.

! Kak Bbl caumaeme, Kakoli 8ud KoHpaukma ecmpeyaemcsa yauwie opyaux? *

* Ap2ymeHmupyiime, noxanylicma, c60r0 MoYKy 3peHus
u nopaccyxcoalime HAd NPU4YUHAMU.




Mpuw st (parmopst)
MEHCAMMHOCMHSLR KOHP Ao

* Ilo B. JIunkonpHy

I. Inpopmanyionusiii pakTop:
Henonuble 1 HeTOuHble (aKThI;
CIyXM, HeBOJbHas Me3uHGOp-
Mauys; IpeXAeBpeMeHHas! VH-
dbopmanusas wm MHPOPMAISL,
[epefaHHasl C OMO3[aHMEM; He-
HaJIeXKHOCTb VICTOYHUKOB VIH-
¢dopmanny; mocroponHune ¢ax-
TBI; HeafileKBaTHble aKI|EHTB;
6appepbl KOMMYHUKALINIL.

II. IToBenenueckuit pakTop:
CrpeMiieH1te K IIPEBOCXOJICTBY;
[pOsIB/IEHNEe  arpeCcCUBHOCTI;
sromsMa; HapyleHue obema-
HJIT; HEIIPOM3BO/IbHOE Hapylile-
HIE KOM(l)OpTHbIX OTHOIIIEHU.

III. ®akTop OTHOIIEHMI]:
Pasnuune B 06pasoBaTenbHOM
YPOBHE; HETaTMBHBIN OIBIT OT-
HOIIEHMII B NPOILIOM; HUSKUI
YPOBEHD JIOBEPUs U aBTOPUTET-
HOCTH 1 Jp.

IV. IlennoctHsiii pakrop:
HpaBcTBeHHBIE LIEHHOCTU
(mpepcraBnenns o gobpe u 3ie,
CIIpaBe/IMBOCTI M HeCIpaBef-
JIMBOCTY U T. IL.), BEPOBAHIS, Pe-
JIUTUO3HBIE, KY/IbTYPHbIE, TIOIN-
TUYECKNe Vi [PyTHe IeHHOCTI.

V. CrpykrypHbiii pakrop:
Hopmbl moBemeHms, mpaBuia
UTPBI; COLMANbHasA MPUHAMIIeX-
HOCTb; BJIACTh, CUCTEMa YIIpPaB-
JTIeHUA U Ap.

oRct,

I Ommemobme Ha duazpamme pakmop(si),
Komopblli coomeemcmeayem onucaHuro
cumyayuu:

«B obwem uate yuuTenb pasmecTun
CCbIIKY Ha KAaccHblIM vac. Uropb cnegytowmm
coobLWeHMEM CKUHYN APYTYIO CCbINKY, YyBEPUB
HECKO/NIbKMX OAHOK/IACCHUKOB, YTO OHa Bep-
HasA. AHHa 10 MMHYT NbITanacb 3aiMTh No 3TOM
CCblIKe, HO — He3ycnelwHo. JeBoyka Hanumca-
la YyY4UTENto U BCe NPOACHWUNOCH. AHHA Mpo-
nycTUaa NoNOBUHY KNACcCHOTO Yaca, ei 6bin10o
06MAHO 1 CTbIAHO Mepej, yyutenem 3a ono-
3aaHue. lNocne ypoka oHa yaanuna Uropa us
rpynnbl Knacca B BKoHTakTe, obnagaa npasa-
MW aAMUHUCTPATOPaY.

B NHbopMaLUMOHHbIN dakTop
H NosesaeHYecknin Gaktop

[ ®aKTOp OTHOLIEHMWI

M LleHHOCTHbIY dakTop

B CTpyKTypHbI GpakTop

Modymaiime, Kak MoxHO npedynpedums
makue cumyayuu?

<XKuztt>» s duHamuka

KOHPAIUKMA

(o ERLGE

DO

} 3aTwee
nepe.n,
6ypeii

IMOUMDHANBHOR KANDAKEHA.

NpuHsTHE
vcxona

CKpthaﬁ OTHPHMTHA KON T
daza 1 MHUMAEHT
2 NUK
3 3aBeplieHne KOHOAUKTA

TOYKA 2 - e

KOHQIMKTa: IPOTUBOGOP-
CTBO, HOOCTUTHYB CBO€TO
MaKCUMyMa HayHeT CIa-
JaTh, Yy YYacTHUKOB 3a-
KOHYATCSI PeCYpPChl U CHUJIbI
I IPOTUBOCTOSIHMA. ITa
crapgmsi — IepeliOMHasi B
KOH(IUKTE.

Kondnukr Ha cragum ot

TOYKM 2 IO TOYKM 3 XapakK-
TEPU3yeTCsi  CHIDKEHMEM
AKTUBHOCT M WMHTEHCUB-
HOCTM  NIPOTMBOOOPCTBA
y4actHykoB. Korpa ygact-
HUKI YCTamu OT KOHQIVK-
Ta — camoe BpeMs, 00ro-
BOPUTD IIpO6/IEMY U IIOUC-
KaTb BapMaHTbl €€ pelle-
HYA.

| Kak Bbl cdvumaeme, ko20a (Ha Kakoli cmaduu)
uesiecoobpasHeli 8ce2o 3a8epuiUMb KOH@PAUKM, Ymobbl
MUHUMU3UpPO8ams yuepb y4acmHukos (spemeHHol,
mMamepuasnbHbIl, penymayuoHHsIl u 0p.)?

TOqKA 1= VHIA-

JEHT: CIy4ali, IIOC/Ie KOTO-
poro Bamm u oTHomIeHNA
Iepepocin B OTKPBITOE
IPOTUBOOOPCTBO  (CTIOBO,
IeiicTBue, 6e3neiicTBue).
Koudrnukr, passusasce oT
TOYKM 1 K TOUKe 2 caMblit
OMMaCHBII —  3CKajauus
KOHQMUKTA.  YYacTHUKM
KOH(QIIMKTa He TOBOPAT Ha
«sI3bIKE Pa3yMa» — UCIIO/Ib-
3yIOT IPEMMYLIECTBEHHO
«SI3BIK SMOIINI».

TOYKA 3- 3aBep-

IIeHne KOH(QINMKTA, BbI-
Xofl, B HaWIydllleM Crydae
- paspeleHne KOHQIMKTA.
Ilocne npoxoxpeHuns 3Toit
CTafiyM yYaCTHMKYU FOCTHU-
TaloT COITIAIIEHUA U KOH-
¢mukr 3aBepraercs. Ha-
pAQy ¢ JAaHHBIM BapMaH-
TOM, MCXOHOM KOHQIMK-
Ta MOXeT OBITb U €ro 3a-
TyxaHue (y>xe HeT CMBIC/IA
«6OpOTHCSI», He 32 ITO «60-
pOTbCsA», HedeM «HOpOThb-
Cs», HEKOMY «OOpOTbCA»).
Bo BropoMm ciyyae, KOH-
GMUKT MOXKeT BCIIBIXHYTb
C HOBOJI CUJION, €C/IN YCTIO-
BISl BHOBDb M3MEHATCS.
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TECT HA ONMPEDENEHUE
KOHOPNNKTHOCTHU *

* Apanraunsa I. H. Mapkosa

B TecTe MCIIOMB30BaHBI AMATHOCTUYECKIE IT0-
KasaTe/u, KOTOpble sIB/IAIOTCA Haubosee yCToit-
YUBBIMI B TEYEHIE BCeil KU3HM 4YeloBeka. Bam 1 2 3 4
HEOOXOUMO BBIIIOTHUTH HECKONBKO 3aJaHUil U
II0CJIe BBIITOJTHEHNSA KaXKIOIO — OTMEYaTh pe3yiib-
TaT CBOMX HAOIIONEHNII, B Tab/IMIe OTBETOB, IIe
JI (neBprit), I1 (mpaBsiit).

g Tecmobute 3a0atus: 0

. Hepenne’rn’re manbnbl pyK ¥ 3aMeE€TbTE, KaKoi mnmanen
OKa3bIBA€TCsA CBEPXY.

R

ITpunenbrech, BBIOpAaB MIILIEHD, 1 ONPeeNNTe, KAKOI I/1a3
y Bac Bepymmii.

Hepenne’rn’re Ha rpyayl pykmn («HaIIOIICOHOBCKa}I nosa»)
" 3aMEThTE, KAKAA PYKa OKAXKETCA CBEPXY.

AN

ITpoBepbTe, Kakas pyKa IpH alIOAMPOBAHUN OKa3bIBAETCs
CBepXy.

\_ J

AHAMUZ noy LeHHbLUR 0AHAHLR

MMM U3beratoT KOHPAMKTOB, HO BCE e UAYT Ha HUX. B KOHGAMKTax nocnesosa-
Te/bHbl, CTPEMATCA JOBECTU UX A0 pa3spelleHuns. TwaTesbHO COOTHOCAT LUesib Co cpes-
cTBaMu. He CTOPOHHMKM paspelleHuns KOHGIMKTOB toboW LeHol. CHavyana obaymblBa-
10T AEMCTBUA, NOTOM NPUHUMALIOT peLueHus. MpoaBAAIOT HeJoCTaTOK TMOKOCTU.

MNNA Crpematca usberate KoHGAMKTOB. MpeanoynTaloT paspewnTsb Ux nobbimu
cnocobamu. HepeaKo MoryT oTKasaTbCsl OT NperkHen nosnuuun. MoryT 6bIcTPO NPUHK-
MaTb pelleHuns. JocTaTouHo rMbKK, HO He Bcerga nociefoBaTeNbHbl. O4eHb Haxoauu-
Bbl B MOrawieHMn KoHOAMKTa.

MMM He nto6aT KOHPNUKTOBATL, HO He U3beratoT KOHGAMKTOB. BXOAAT B HUX OXOT-
Ho. BenyT cebs cBo60aHO, Haxoaumnso. MpuberatoT K OMOPY, HAXOAAT HECTAHAAPTHbIE
nyT¥ paspeLueHna KOHGAMKTHbIX cuTyaumii. He Bceraa 4oBoaAT 3aaymaHHOE A0 KOHUA.
S,

(%:¥)

NN U36eratoT KOHPANKTOB. Ho eciv CTaNIKMBAOTCA C HUMU, TO BeAyT cebs TBep-
[0. PelleHns NnpMHMMAIOT Nocsie cepbe3Horo 06aymbiBaHUA UAKM COBETA C NOCPeaHUKa-
MU 1 6an3KMMmKn. ObmuaUmnBbI, B onpeaeneHHoON mepe 3/10namATHbI. H1Koraa He BbICTy-
NatoT MHULMATOPAMM CTOSIKHOBEHWI. [OTOBbI MATU Ha YCTYNKWU. BHELWHAR MAFKOCTb CO-
yeTaeTcA C BHYTPEHHEN TBEPAOCTbIO.

MNAMNJ/T O4eHb 3aMeTHOE HeNpUATUE KOHOAMKTOB. MOCTOAHHOE CTpeEMAEHUE Bbll-
T 13 Hero. MonbITKM 3arnaguTb, CTyWweBaTb KOHOAMKT. Bbixog U3 KOHGAMKTa MOryT ocy-
LLLeCTBAATL 33 CYET OTKa3a OT COBCTBEHHbIX TpeboBaHUit. PeleHna npuHMmatoT, noaaa-
BAACb 9MOLMOHA/IbHBIM, @ HE PALMOHANbHbIM COCTOAHMAM. [1NA HUX NyyLLe He BXOAUTb
B KOHG/IMKT, YEM BbIXOAMUTb M3 HEro. BbIxoaAaT Yalle Bcero ¢ notepsAMM COBCTBEHHbIX UH-
TEpecos, He HaxogAT cnocobbl onpaBaaTh CBOM AeicTBUA. CTPEMATCA NMPUHUMATD pe-
LWeHWA nocne obcyKAeHNA CUTyaLmnmn ¢ KemM-11Mb0o 13 ONbITHbIX AOBEPEHHbIX ApPY3el UK
pPOACTBEHHMKOB.

MMM fotosbl MATU Ha KOHOAMKT. OTYETANMBO NOHMMAIOT CBOU MHTEPECHI, HAXoAAT
Hanbosiee pauMOHaibHble NYTU UX 3aLWNUTbl. XOPOLLIO NOACYUTLIBAIOT CBOM BO3SMOXKHO-
cTU. B paspelieHnn KOHGIMKTa He BCerga cYUTaloTCa Co cpeacTBamun. He oTKasbiBatoT-
€A OT KOMNPOMMCCOB. OXOTHO BCTYNatoT B KOHGAMKT. YacTo BbICTYMAOT €ro MHULMATo-
pom. MpeyBennynsatoT Npu yca0BUM SJOMUHUPOBAHUA CBOUX UHTEPECcOB. B KOHONMK-
Te YyBCTBYIOT ceba yBepeHHO, KOMPOPTHO. MHOrAa MOTyT camMu CMPOBOLMPOBaTb KOH-
bAMKT, HO He CTONBbKO NOTOMY, YTO He MOTyT 6e3 Hero 06XxoAnTbCA, CKONBKO B LIeNAX ca-
MOYTBEPXKAEHUA.

NN He nto6aT KOHGAMKTOB. Jlerkunit xapaktep. CKAOHHbI NpeyBeIninMBaTh CBOU U
HeAoOoLEeHMBaTb YyXXMe BO3MOXHOCTU. BbICTPO 1 XOPOLLO OPUEHTUPYIOTCA B CUTYaL UK.
MHoro apy3ei. IMOLMOHANbHO PearMpytoT Ha cobbITUA, HO MPUHMMAIOT AOCTAaTOYHO
o6aymaHHble peweHua. CTpeMATca L0BOAMTb UX 0 KOHLA, HO He MCKNIOYatoT KOMMPO-
MWCCOB, BO3MOXHO M 33 CYET OTKasa OT HEKOTOpbIX TpeboBaHuMi. He Bceraa uenb co-
N3MEPAIOT CO CPEACTBAaMM AOCTUNKEHMUA. HaxoaaT HeoXKMaaHHble pelueHus. JenicTeytoT
rmMbKko, Ho nocnepoBaTenbHo. K coBeTam NpucayLLIMBatOTCA.

M171 OxoTHO BCTyNatoT B KOHPAMKT. YacTo BbICTYNatoT ero uHnumnatTopom. Mpeyse-
NIMUYUBAIOT COBCTBEHHbIE BO3MOXKHOCTM, HO B C/ly4ae HEyAauu He OTCTynatoT. He CKoH-
Hbl K KOmMnpomuccam. [eicTByOT B KOHGAMKTe 064ymaHHO, nocnenoBatesibHO KoH-
GAMKT NpeKpaLlatoT TONbKO NPW YCI0BUM BbINOHEHUA cBOUX TpeboBaHuii. He Bceraa
CPeacTBa COU3IMEPSAIOT C LenAmU. U3n06aeHHbIA NpUem — «NCUXONOrMYecKasn aTakar.
[encTBytoT No COBCTBEHHON MHUUMATUBE, HE OYeHb /IIDBAT COBETOBATLCA, MPUCTYLLIN-
BaTbCA K YYXKMM COBETaM.

NNNN KoHonnkTos nsberatoT, UyBCTBYIOT cebA B KOHGMKTHBIX CUTyaLUAX HeyBe-
peHHo. MpoasnaT 60bLUYI0 TMOKOCTb B UX pa3peLleHnn. JocTueHue Lenen cootTHo-
CAT C peanbHbiMK cpeacTBamun. CKAOHHbI K KOMMPOMMCCAM, FOTOBbI OTKa3aTbCA OT 3a-
LLMTBI YaCTU CBOUX MHTEPECOB. PelueHne NPUHUMAIOT CKOpee 3SMOLMOHAJIbHO, Yem Mo-
cne cepbe3Horo 064ymbiBaHUA. CKIOHHbI BbIC/NYLUMBATb COBETLI, HO HE BCEraa Um cie-
AytoT. ImeeTcA TeHAeHLMA NpeyBennynBaTb CO6CTBEHHbIE BO3MOMXKHOCTMY.

aﬁﬁy&ﬁ%’
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NN N36eratoT KOHGAUKTOB. HO B Tex Cayyanx, KOraa CYUTAOT CBOM MHTEpPeChI 3a-
TPOHYTbIMM, UAYT Ha KOHPNMKT 6e3 0cobbIX KonebaHuin. Mo3nLMIo geprKaTb TBEPLO, He
O4Y€eHb CKJIOHHbI K KOMnpomnccam, K nomolLLm nocpeHMKOB MOryT 06pallaTbes, HO pe-
LeHWe NPUHUMAIOT CaMOCTOoATENIbHO. Bonpockl camoyTBepKAeHMA — Ha BTOPOM MJ1aHe.
Ha nepBom nnaHe — nHTepecobl gena.

NN CunTatoT KOHPAMKTbI HEM3OEKHBIMKU, CMENO UAYT HA UX pelleHune. B KoH-
bnvKTax TBEPAO A06MBAOTCA NOCTaBNAEHHbIX 3a4a4. [Py AOCTUKEHUM Leneit He cumnTa-
toTCcA co cpeacTBamu. MHorga 6onbluoe 3HaYeHUe NpUAAOT HecyLwecTBeHHbIM, BTOPO-
CTeneHHbIM CTOPOHaM KOHPNUKTA. He CKNOHHbI K KOMNPOMUCCAM, C/IM OHU He peLua-
IOT BCEX NOCTaB/eHHbIX 334a4. MoryT co3gasaTb BUAMMOCTb YCTYMNOK, HO BHYTPEHHAA
no3unumaA ocTaeTca HenmsmeHHol. MpeobnasaeT paumoHanbHas cTopoHa. CKPbITHbI, He
CKJ/IOHHbI 06paLLLaTbCA 32 COBETAMM, XOTSi MOMOLLb CO CTOPOHbI HE UCK/IOYAIOT.

JINNJ1 BHyTpeHHe arpeccuBHbl. MOCTOAHHO MLWYT NOBOA ANA KOHPAMKTA. PyKo-
BOACTBYIOTCA He Bcerga CyllecTBeHHbIMM MOoMeHTamu KoHOAMKTHOCTb MpUKpbIBaeT-
CA BHeLWHel MArKocTblo. [locnenoBaTenbHbl B AOCTUXKEHUM Leneld. JIMHUIo noBeaeHnA
BeAyT MCKYCHO TLWATeNbHO BCE NPOCYUTLIBAIOT. He CKNOHHbI K KOMNPOMMUCCAM He3aBu-
CUMO OT YA0BNETBOPEHMUA COBCTBEHHbIX MHTEPECOB. MpoABAAOT 60MblUYIO TMBKOCTb U
N306peTaTeNbHOCTb B PeLleHNM KOHPAUKTA C COBCTBEHHbIX MO3ULMIA. Hepeako nHTepe-
Cbl Aena He MOTYT OTAEAUTb OT BHYTPEHHEW NCUXONOTUYECKON NO3ULUN.

JIINN N36eratoT KOHPAMKTOB. MpeanoynTaloT CropHbIe BOMPOCHI PeLlaT MUPHbIM
nyTem. [0TOBbI OTKA3aTbCA OT 3alUTbl COBCTBEHHbIX MHTEPECOB, HO NOC/EA0BaTE/IbHO
3alMLLAI0T UHTepeckl apyrux. Llenb Bcerga ctpemATca covetaTb € COOTBETCTBYIOLWMMMU
cpeacteamu. Hanbonee cuibHaA UX CTOPOHA — CTPEMAEHUE NPeaynpeanTb KOHGANKTbI
WK NOracuTb B 3apoaplLue.

JINNN CrpemsaTca m3bexaTb KOHGAMKTA, XOTA He ymetoT npeaynpexaats. OueHb
CK/IOHHbI K KOMNpOMMCCaM. YCTynatoT Tpe6oBaHMAM KOHGIMKTYIOLLMX CTOPOH, eC/Iv NPO-
TUBHMK OKa3blBaeTcA CUIbHbIM. OIHAKO N0 OTHOLLEHMIO K 6osiee cnabomy NpoABNAIOT He-
YCTYN4YMBOCTb. He MOryT NpaBu/ibHO paccymnTaTb CBOM CUAbI, CKIOHHbI NPeyBeinyYnsaTb
CUIbl NPOTUBHUKA. HecnocobHbl NAeCTU HUTb MHTPUTU. OXOTHO MPUC/YLIMBAKOTCA K CO-
BETaM Apyrux, CheaytoT ux pekomeHaaumax. MMeroT CKNOHHOCTb CKPbIBATb HA/IMYME KOH-
bAVKTHOM CcUTyaumm, UCKPeHHe Beps B eé oTcyTcTBue. HegocTaTouHO NPUHLIMNNANBHDI.

JINNMN KOHGAMKTOB He M3beratoT, XoTa pesKo ABASTCA UX MHUUMaTopamu. Cnabo
NpPOAYMbIBAOT IMHUIO NOBEAEHMUA B pelleHUn KOHGANKTOB, Bonblue pyKOBOACTBYHOTCA
amounAMU. B KOHPNMKTaX AENCTBYIOT CMENIO, PeLUUTENbHO, HO AOMNYCKaOT ONPOMETUK-
Bble pelleHnA. CKAOHHbI K KOMNPOMUCCaM. HYeTKO NPOAYMbIBAOT BO3MOXHbIe nocnes-
CTBUA KOHPNMKTA, CTPEMATCA UX Npeaynpeants. HepeaKo BbICTynaoT MHULMATOPaMMU
Komnpomucca. [MyboKo neperkMBatoT HerenaTebHble NOCAeACTBUA KOHPINKTOB.

NN, KoHdnuktos nsberatot. OTinyaroTca 60/1bLLON COCOBHOCTbIO NpeaynpeXKaaTb
ux. OfHaKo, NPUHMMASA y4acTMe B KOHGNMKTAX, YMEKOT NPOU3BECTM BreYaT/ieHne Ha NpoTuB-
HWKa, UCNONb3ys NPUEM AEMOHCTPALIMMN HECYLLLECTBYHOLLMX BO3SMOXKHOCTEN. YMEIOT UCNOb-
30BaTb C/1a6OCTU NPOTUBHOW CTOPOHbI. XOPOLLO MPOCYUTLIBAIOT BO3MOMXKHbIE NOCNEACTBUA
KOHMAMKTA M YMEIOT BOBPEMSA CKOPPEKTUPOBATb CBOE NoBeaeHMe. YNPAMbI, CKPbITHbI.
ST,
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Karkaa y Bac cmpameeuds nobederns
8 korprurme?

Tect «CrpaTernu noBefeHns B KOHGIUKTE»
(K. Tomac, P. KunmanH (apant. H. B. [pummnoit)

A. MHOI‘/Ia S IIPpETOCTaBIAI0 BO3SMOXHOCTD IPYTMIM B3ATDH Ha cebs
OTBETCTBEHHOCTD 3a PENICHNE CIIOPHOTO BOIIpOCa.

B. Yem O6CY}K,Z[aTb, B 9€M MbI paCcXoaMMmcH, s CTaparChb 06paTI/ITb BHIUMaHUE
Ha TO, C Y€M MbI 00a COT/TacHBI.

A. I craparoch HaliTV KOMIIPOMICCHOE PelleHe.
B. 5] mpITar0Ch yIAfUTD [EI0 C YIeTOM BCEX MHTEPECOB APYTOrO VI MOUX
COOCTBEHHBIX.

A. O6GBIYHO 51 HACTONYMBO CTPEMIIOCH JOOUTLCA CBOETO.
B. {I craparoch yCcIoKOUTb IPYrOro U COXPaHUTh HALIM OTHOIIEHNA.

A. 4 cTapaloch HaiiTV KOMIIPOMMCCHOE PellleHNe.
B. VHoTrza 51 >)KepTBYI0 CBOMMI COOCTBEHHBIMY IHTEPECAMU PAZiM IHTEPECOB
APYroro 4enoBeKa.

A. Ynaxxusas CIIOPHYI0 CUTYalINIO, s BCE€ BpEMs CTapaloCh HaTU TIOAAEPXKKY

y Bpyroro.
B. 4 crapaioch cienath Bce, YT0ObI M36€XKaTh 6eCII0Ne3HOI HAlIPsHKeHHOCT.

A. 5] mpITaroch 36eXXaTh HEIPIUATHOCTEN /s ceOsl.
B. §I crapaiock OOUTHCS CBOETO.

A. {1 cTapaioch OTIOXKUTD pellieHNe CIIOPHOTO BOIIPOCA, € TEM YTOOBI
CO BPEMEHEM PEIINTDb €T0 OKOHYATEbHO.
B. 51 cunTaro BO3SMOXXHBIM B 4€M-TO YCTYIIUTD, YTOOBI ZOOUTHCS FPYToOTO.

A. O6BbIYHO 51 HACTOIYMBO CTPEMIIOCH HOOUTHCS CBOETO.
B. 5] mepBBIM [€710M CTapaloch ACHO OIPENENNTDb TO, B YeM COCTOAT BCe
3aTPOHYTbIE IHTEPECHI.

A. Jlymalo, 4TO He BCEIfia CTOUT BOTHOBATHCA U3-33 KAKMX-TO BO3HMKAIOIMX
PpasHOITIaCHIA.
B. 51 npunarazo ycunms, 9To6bI JOOUTHCA CBOETO.

10

A. S TBepLO CTPEMITIOCH JOCTUYD CBOETO.
B. { npITaroch Hail TV KOMIPOMUCCHOE PeLIeHNe.

11

A. TlepBbIM JIETIOM 5 CTAPAIOCh SCHO OIPEJENNTD, B 4€M COCTOAT BCE
3aTPOHYTbhIE€ CIIOPHbIE BOIIPOCHI.

B. fI cTaparoch yCIIOKOMTD APYTOTO U, ITABHBIM 00Pa3oM, COXPaHUTD HAIIN
OTHOIUEHNA.




12

A. 3agacTyio 51 u36eraro 3aHNMAaTh IIO3ULMIO, KOTOPAs MOXKET BBI3BATH CIIOPBI.
B. A paro BO3MOXXHOCTB JpyTOMY B YEM-TO OCTaTbhCA IPY CBOEM MHEHNM, €CIIN
OH TOXXE UJIET HABCTPEYy MHE.

13

. 5] mpepIarao CpefHION IMO3ULMIO.
. Sl HacTamBalo, YTOOBI OBIIO CAEIAHO ITO-MOEMY.

14

. 51 coob1ai fpyroMy CBO TOYKY 3pEHMsI 1 CIPAIINBAIO O ero B3I/LA/AX.
S mpITatoch MOKa3aTh APYroMy JIOTMKY U MIPEUMYILeCTBa MOUX B3I/IANOB.

15

S crapaioch YCIIOKOUTD APYTOTO 1, IIABHBIM 0OPa3oM, COXPaHNUTh HAIlN
OTHOIIEHMS.
S craparoch cenath Tak, 4TO6BI M36€XKATh HAMPSHKEHHOCTH.

16

S cTaparoch He 3a/ieTh 9YBCTB IPYTOTO.
. 51 mpITaI0Ch YOEANUTH PYTOTO B IIPEUMYILIECTBAX MO ITO3ULIMIL.

17

OO6BIYHO 51 HACTOIYMBO CTAPAIOCH JOOUTHCS CBOETO.
S crapatoch chenarh Bce, YTOOBI 1306eXaThb OeCII0/Ie3HOI HaNPs>KEHHOCTH.

18

Ecnu sT0 cenmaeT Apyroro cuacT/INBBIM, JaM €MY BO3MOXXHOCTb HACTOSATD
Ha CBOEeM.

. 51 far0 BO3MOXKHOCTb IpYTOMY B 4€M-TO OCTAThCA IIPU CBOEM MHEHUM, €CTIU
OH TaK>Ke UJieT MHe HaBCTpedy.

 plEp|Erle plwe|we

19

>

. HepBI)IM E€7IOM A CTaparoCh ACHO OIIPENENNTD TO, B Y€M COCTOAT BCE
3aTPOHYTbIE€ BOIIPOCHI I MHTEPECHI.

A CTaparCh OTIOKUTD pEIIEeHNE CIIOPHOT'O BOIIpOCA C TEM, 4TOOBI CO
BPEMEHEM PEMINTD €I0 OKOHYATE/IbHO.

=]
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. 5 mpITaroCch HEMENTIEHHO IPEOSIONIETh HAIllM PA3HOI/IACKA.
. 51 cTaparoch HailTV HamMTydlllee COYeTaHMe BBITOJ, ¥ IIOTePb A/ 00enx
CTOPOH.

= >
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. Be;m IIEPETOBOPHI, I CTapaAOCh OBITH BHMMATEIbHBIM K >KeTaHMAM apyroro.
'l BCeTNla CKJIOHAIOCH K IIPAMOMY o6cy>1<;[eHmo HpO6)IeMI>I " X COBMECTHOMY
PpeuIeHmno.

=
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. A1 mpITa0Ch HAMITY MO3ULNIO, KOTOPasA HAXOIUTCA NOCepeyHe MeX/y Moell
IIO3M1IMel! ¥ TOUYKOI 3peHMs IpyToro.
. 51 oTcTanBaIo CBOU >KeTaHMA.

26 | A. npepnaraio cpefHIOI0 MO3ULINIO.
B. fI moutu Bcerpa 03ab04eH TeM, YTOOBI yIOB/IETBOPUTD XKeTTaHVsI KaXKJOTO 13 Hac.
27 | A. 3avacryo s n36eraio 3aHUMATb HO3NULIMIO, KOTOPAsi MOXKET BBI3BATh CIIOPBI.
B. Ecnu 3T0 cienaet Apyroro C4acTaMBbIM, 5 JaM €My BO3MOXXHOCTb HaCTOATh
Ha CBOEM.
28 | A. O6bIYHO 51 HACTONYMBO CTPEMIIOCH HOOUTHCSI CBOETO.
B. VnaxuBast CUTyanuio, 1 0ObIYHO CTAPAIOCh HAITU MOAIEP>KKY Y FPYTOro.
29 | A. f npepiaraio CpefHIOK0 HO3ULNIO.
B. Jlymalo, 4TO He BCeria CTOUT BOTTHOBAThCA M3-3a KAKMX-TO BO3HMKAIOIIX
pasHormacuii.
30 | A. 4 craparocp He 3a[ieTh 9YBCTB JPYyTOro.
B. 4 Bcerpa 3aHMMa0 TaKyI0 MO3ULMIO B CIIOPHOM BOIPOCE, YTOOBI MBI MOITIN
ROOUTHCS ycmexa.
1 7 13 19 25
2 8 14 20 26
3 9 15 21 27
4 10 16 22 28
5 11 17 23 29
6 12 18 24 30
Kutow
1 |ConepHuuectso |3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A
2 |CotpyaHuuectBo |2B, 5A, 8B, 11A, 14A, 19A, 20A, 21B, 23B, 26B, 28B, 30B
3 | Komnpomwucc 2A, 4A, 7B, 10B, 12B, 13A, 18B, 22A, 23A, 24B, 26A, 29A
4 | YKNnoHeHue 1A, 5B, 6A, 7A, 9A, 12A, 158, 178, 19B, 20B, 27A, 29B
5 |Npucnoco6nenue | 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21A, 24A, 25B, 278, 30A
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. Kak npaBmnio, 51 03a604eH TeM, YTOOBI yOBIETBOPUTD XKeTaHMs KaXXA0Tro
U3 Hac.

. VIHorza st mpeRocTaBIsiio BOSMOXKHOCTD APYTMM B3SITh Ha Cebs
OTBETCTBEHHOCTD 32 pellleHlie CIIOPHOTO BOIpoca.

= P|=E >

! Mocyumaiime cymmy 6as06 no Kaw4vy u enuwiume pesysabmam e mabauyy:

ConepHuyectso

24

A. Ecny nosunys gpyroro Ka>keTcs MHe O4eHb BayKHOIA, g TOCTAparoch MONTH
HaBCTpeYy ero >KeaHMUAM.
B. 4 crapaioch y6enuTh APyroro MpMiiTH K KOMIPOMICCY.

CoTpyAaHMYECTBO

Komnpomucc

A. S mpITatoCh TOKa3aTh ApPYyromy JIOTMKY 1 IpEMMYIIECTBA MOMX B3ITIAIOB.
B. BCI[H IIEPETOBODPBDI, A CTapaloChb ObITh BHMMATENbHBIM K YKeTTaHUAM apyroro.

YKNOHeHue

|| WIN |-

MNpucnocobneHune




! 06eedume ceoro sedywjyto cmpameauro Ha pUCyHKe Hue U No3HaKoOMbmecb
dasnee c ocobeHHOCMAMU pa3Hbix cmpameauii nogedeHus 8 KOHhAUKMe.

)
S 3 Mo
a olc
Q O\ of‘& "%
Q£ Xy %,
gz e % | AKTUBHO
S x | %
c = Komnpomuce —2
@ T “fg— ¥
o 0::! % &
S, @ %, & | NaccuBHo
hgg l’@ Q.Q‘p
Lo
O o —

CTpemMJaieHne y.n0B81eTBOPUTD
UHTEpechl ApYrux CTOPOH

nobederua 8 korprume

CONMEPHUYECTBO

YenoBex, MCHONb3YIOMMII CTPATEIMIO COIEPHMYECTBA, BECbMa AKTMBEH I
IpefIoYNTaeT UATH K Pa3pelIeHNn o KOHPINKTa CBOMM COOCTBEHHBIM IyTeM. OH
He OYeHb 3aMHTEpecoBaH B COTPYJHUYECTBE C IPYTUMMM TIO/IbMY, HO 3aTO CIIOCO-
6eH Ha BojeBble pemeHusa. CorMacHO OMMCAaHMIO IMHAMUKY Ipolecca Tomacom
n KunmaHHOM, BB cTapaeTech B IIEPBYIO OYepefb YAOBIETBOPUTb COOCTBEHHbIE
MHTepecH B ymepb nHTepecaMm Apyrux. Eciu Bamra BosA JOCTaTOYHO CU/IbHA, TO
BaM 3TO YJaeTCH.

(%:¥)

MaguTh C JAI0AbMU, HO CTpaTermAa

KOHKYpE€HI MM MOXXE€T BbBI3BAaTb B nosen"ﬂ' Tbl

HUX 9YBCTBO OTYYXXIEHUA. A ecnu

BBl NpUMEHsAeTe TaKylo CTpaTeruio .ﬂ.OJ'l)KeH
B CUTyalluy, B KOTOPOIl BBl He 06- (
NafiaeTe JOCTaTOYHOI  B/IACTBHIO, npou rpaTb

IJToO He Ta CTpaTermsa, KOTOpPbI-
Y10 BbI XOTE€/IN 6Bl UCIIONB30BaATh B
JIMYHBIX OTHOWLICHMAX; Bbl XOTUTE qTOGbI a

HampuMmep, KOIfia II0 KaKOMY-TO
BOIPOCY Ballla TOYKA 3peHus pac-
XO[IUTCA C TOYKOI 3peHMs Hadasb-
HIKa, BBl MOXKeTe 00XKedbCsl.

BoT npuMepsI Tex crydaeB, KOIZa ClIeflyeT MCIO/Ib30BaTh 3Ty CTPATErNIO:

* JICXOJl OUeHb Ba>KeH JJIA Bac U BbI JielaeTe HOJIBIIYIO CTaBKY Ha CBOE pellleH1e
BO3HMKIIIEI ITPO6IIeMBbI;

« BBl 00/TajlaeTe JOCTATOYHBIM aBTOPUTETOM I MPUHATHUSA PElIeHNs 1 TIpef-
CTaBJIA€TCA OYEBMIHBIM, YTO IIpejlaraeMoe BaMI pellleHe — Haurydiiee;

« pellleHye Hy>XHO IIPYHATD OBICTPO M Y BaC €CTh JOCTATOYHO BJIACTY /IS 3TOTO;

« BBl YYBCTBYeTe, UTO y BaC HET MHOTO BHIOOPA U UTO BaM HEYEro TepsTh;

« BBl HAXO/IUTECh B KPUTUYECKOII CUTYalLIUM, KOTOpas TpebyeT MTHOBEHHOTO pe-
aTMpOBaHNS;

BBl He MOXKeTe JaTh IOHATD TPYIIIe JIofiel, YTO HaXOAUTeCh B TYIMKe, TOIja
KaK KTO-TO JIOJDKEH MOBECTU UX 3a CO60f;

* BBI JJO/DKHBI IIPMHATD HEIIOMY/LIPHOE pellleHNe, HO celfyac BaM HeoOX0omuMo
IeliCTBOBATb M y BaC JOCTATOYHO ITOTHOMOYMIA JI/IA BHIOOPA 3TOTO IITara.

YKNOHEHUE
=

e —

HUKTO He
BbiMrpaert, s
YXOXKY

ITOT NOAXOA K KOHPIMKT-
HOJl CUTYallUM peaTusyeTcs
TOI7a, KOIZja BBl HE OTCTauBa-
eTe CBOU IIpaBa, He COTPYHHMU-
JaeTe HM C KeM IJIs BBIPAbOT-
KU pelleHys IpobaeMbl MIn
IPOCTO YK/IOHSETECh OT pas-
petuennsi KoupmukTa. B mo-
JKeTe IOMBITATbCS WM3MEHUTD
TeMY, BBIVITY 13 KOMHATBI MIN
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CHenaTb YTO-HUOYNb TaKoe, YTO YCTPAHWUT MIU OTCPOUUT KOHMIUKT. Bbl yxomure
OT IpOo6JIeMBI, UITHOPUPYS ee, MepeKIa/ibiBas OTBETCTBEHHOCTD 3a e pellleHue Ha
IPYToro, Zo6MBasACh OTCPOUKI PEIIeHNS VI VICIIONb3Ys NHbIE MPUEMBbL

[TpuBenem Hambonee TUIMYHBIE CUTYALUM, B KOTOPBIX PeKOMEH/IYeTCA HpyMe-
HATD CTPATErMIO YKIOHEHNUA:

* HaNIPsDKEHHOCTD CIMIIKOM Be/MKa U BbI OIIyIaeTe HeOOXOAMMOCTD Ocabe-
HIA HaKaJIa;

* MICXOJ] He OYeHb BaXKeH JIIA BaC M Bbl CYUMTAETe, YTO pellleHNe HaCTONbKO TPU-
BMAJIBHO, YTO He CTOUT TPATUTh Ha HETO CYJIBI;

* Y Bac TPYAHBI [ieHb, PellleHNe STOI IPO6IeMbl MOXKET IPUHECTH JJOTOTHMU-
Te/bHble HeIIPUATHOCTH;

« BBI 3HaeTe, 4YTO HE MOXKeTe WM JaXKe He XOTUTEe PEIINTh KOHQIMKT B CBOIO
TI07Ib3Y;

* BBI XOTUTE BBIUTPATh BPEMs, MOXKET OBITb, /I TOTO, YTOOBI IIOTYYUTD HOMOII-
HUTENbHYI0 MHGOOPMAIINIO MM YTOOBI 3apYIUTHCA Yeil-T160 HOfAepKKOIL;

o CUTyallMsl OYeHb C/IOKHA, V1 BBl YYBCTBYETE, YTO paspelleHne KOHPIMKTA HO-
TpebyeT CIMIIKOM MHOTOTO OT Bac;

* Y BaC MaJIo BIACTH JJIA pelleHus Mpo6IeMbl NN ee PellleHNs XKelaTeTbHbIM
II Bac CIocobom;

« BBI YYBCTBYeTe, UTO y APYIUX OGOJIbIIIE IIAHCOB PELINTDb STy HpobIeMYy;

o TIBITATBCS PEIINTD NPO6IEeMy HeMEIIeHHO — ONACHO, IIOCKONBKY BCKPBITUE U
OTKPBITOE 06CY>K/IeHUe KOHPIMKTA MOXKET TOTIbKO YXYALINTD CUTYALNIO.

nMmPUCTTOCOBNEHUE

Crparerust  IpuCIOCOO/IeHNs
O3HAYa€T TO, YTO BbI JENCTByeTe
COBMECTHO C [JPYTMM 9YeTIOBEKOM,
HE IIbITAACH OTCTAMBATDH C06CTBeH'
Hble MHTepechl. Takum o6pasom,
BbI YCTYIIA€TE VI CMUPAETECH C TEM,
YEero XO04eT OIIIIOHEHT.

Ecnu BBI CUNTAETE, YTO YCTY-
IIa€T€ B 4YE€EM-TO BAXXHOM [I/Id1 BacC
" 9yBCTByE€TE€ B CBsA3N C 3TUM HeE-
YIOB/IETBOPEHHOCTD, TO CTPATeIls
IpUCHOCOOIeHNsI B 3TOM CIIydae,
BeposTHO, HenpuemieM. OH MOXXeT
OKa3aTbCA HENIPUEMJIEMbIM U B TOM

YTO6bI Thi
Bbiurpan, 3

npourpaio

CUTYaUuM, KOT/ia IIOYYBCTBYETE, YTO APYTrOil HE COOMPAETCSA B CBOK OYeEpPEnb II0-
CTYIIUTBCS 9€M-TO WJIM YTO ITOT YeTOBEK HE OLEHUT CHEIaHHOrO BaMu. ITY CTpa-
TETUIO C/IEfyeT VICIIONIb30BaTh TOIfa, KOIZiA BBl YYBCTBYeETE, YTO, HEMHOIO YCTYIasd,
BBI TepsieTe MaJIo.

Hanbornee xapakTepHble CUTYaluy, B KOTOPBIX PEKOMEHYETCsI CTPATeryst IIPU-
CIIOCOOIEH S

« Bac He 0COOEHHO BOJIHYET CIIy4MBIIEECS;

o BBl XOTUTE COXPAHUTh MUP ¥ JOOPbIe OTHOLIEHNS C PYTMMU TIOLbM;

o BBl YYBCTBYETE, YTO BaXKHEE COXPAHUTH C KEM-TO XOPOIINE B3aMMOOTHOIIe-
HI5I, YeM OTCTAMBaTh CBOV IHTEPECHI;

« BbI [IOHVIMAETE, YTO UTOT HAMHOTO BXKHEE J/IsI APYTOro YeloBeKa, YeM JIIsL Bac;

« BBI [IOHVMAeETe, YTO IIPAB/ja He Ha Ballleil CTOPOHE;

¢ Y Bac MaJIo BJIACTY VIV MJIO IIAHCOB ITOOENNTB;

* BBI [I0JIATA€TE, YTO PYTONl Y€/IOBEK MOXKET M3BJIEYb 13 ITON CUTYAL[UL T10TIe3-
HBIIT YPOK, €C/IU BB YCTYIIMTE €TI0 SKENAHUAM, JaXKe He COITIAIIAsCH C TEM, YTO OH Jie-
JIaeT, WM CINTAsL, YTO OH COBEPLIAET OLINOKY.

Ycrymas, corlalasch My XEPTBYSA CBOVMIY MHTEpPeCaMyl B IIO/Ib3y APYTrOro 4e-
JIOBEKA, BB MO>KETE CMSATYUTh KOHKPETHYIO CUTYALMIO ¥ BOCCTAHOBUTD FAPMOHUIO.
Bbl MOXeTe U B [JajIbHEIIIEM JOBOIbCTBOBATHCS ITOTOM, €C/IM CYMTAETE €r0 IpU-
eMJIEMBIM Jis ce0s1, MM JKe Bbl MOYKETE MCIIONb30BaTh 9TOT IIEPHON, 3aTULIbS IS
TOTO, YTOOBI BBIUTPATh BPeMs U HO3/{Hee JOOUThCs OKOHYATENBHOIO JKeIaTeIbHO-
T'0 JyIsl Bac pelieHus.

COTPYDHUYECTBO

Crnepgys aToit cTparerun,
BBl aKTMBHO y4YacTByeTe B
paspemenuu  KoHmMKTa
M OTCTamBaeTe CBOU WMHTe-
pechl, HO cTapaeTech Ipu

YTO6bLI Bbirpan 1,
aToM COTPYJIH]I;[‘IaTb ¢ oM Tbl TO>Xe A0JIKeH
e S L= BbiMrpaTh

HY>KBI, 3a00TBI U WUHTe-
pecbl 06enx CTOpOH, a 3a-
TeM obcyxpaere ux. Ecmm
y Bac ecTh BpeMsl M pellle-
HUe TPOOIeMBI UMEET [O-
CTaTOYHO Ba)XXKHOE I BaC




3HA4YCHUE, TO 3TO XOPOIHVII?'I croco6 momcka O6OIOI[0BIJII‘O,[[HOI‘O pesynbrara 1 ygoB-
JIETBOPEHNA VIHTEPECOB BCEX CTOPOH.

Takoit IIOOXOT PEKOMEHYETCA VCIIONIb30BATDh B OIIVICAHHBIX HIMDKE CUTYalUIAX:

* peuieHne HPO6TICMI:I O4Y€Hb BaXXHO /1A obenx CTOPOH M HMKTO HE€ XOYET I10JI-

HOCTBIO OT HEr'o YCTPaHUTbCS;

* Y Bac TeCHbIe, ANTENbHbIE M B3aMMO3aBUCYMBIE OTHOIIEHUA C IPYTOIl CTO-
poOHOIL;

« ¥ Bac ecTb BpeMs IIopaboTaTh HaJl BO3HMKIIIEIT TPo6IeMOoit (3TO XOpOIINii IOy -
XOJI K pa3pelleHN0 KOHQIMKTOB Ha ITOYBe JONMTOCPOYHBIX IPOEKTOB);

* U BBI, U APYTOIT YeTIOBEK OCBEJOMIIEHBI B IpobIeMe U XeaHNsA 06enX CTOPOH
U3BECTHBI;

« BBI I Balll OIIIIOHEHT XOTUTE IIOCTABUTD Ha 0OCY>K/IeHNe HEKOTOPbIe U/eH I MO-
TPYAUTBCA HaJ| BBIPAaOOTKON pellIeHs;

« BBI 00 CIIOCOOHBI U3/IOXKNUTD CYTh CBOMX MHTEPECOB M BBICAYLIATD IPYT APYTa;

« 06e BOBJICUEHHbIE B KOH(MIVKT CTOPOHBI 06/TaIal0T PaBHOI BIaCTBIO MM XO-
TAT UTHOPMPOBATb PA3HUIY B ITOMIOKEHUMN JI/IA TOTO, YTOOBI HA PaBHBIX MICKATh pe-
LIeHVe IPO6IeMBl.

CoTpynHNYeCcTBO ABIACTCA APY>KECKUM, MYAPHIM IOXOMOM K PEIIeHNI0 3a/iad.
O6e cTOpOHBI JOKHBI YMETh OOBACHUTD CBOM JKeTaHMsA, BHIPAsUTh CBOU HYXK/IBI,
BBICTYLIATh PYT PyTa M 3aTeM BbIPabOTaTh a/lbTepPHATMBHBIC BaPUAHTHI U pelle-
HYA Tpo6iembl. COTPYIHIYIECTBO CPEU IPOUMX CTPATEINII ABIAETCA CAMBIM TPY-
HBIM, OfHaKO OHO ITO3BOJIAAET BBIPabOTaTh HarboIee yIoBIeTBOpsolee 06e CTOpOo-
HBI pellleH)e B CIOKHbIX VM BAXKHBIX KOH(QIMKTHBIX CUTYaIVAX.

KoMnirOMUCC

Vcnonbsys CTpPAaTErnIo
KOMIIPOMMCCA, BBl HEMHOIO

TqTOGb' Ka}K'n'b'ﬁ "3 yCTyIaeTe B CBOMX MHTEPECaX,

MG OTRI AT e s bt
Bb'”rpa‘n! Ka)K,ﬂ.b]Vl genaeT TO Xe camoe. VIHBI-
'u.o \" >K€H MU CJIOBaMU, BBl CXOOUTECH

Ha YaCTMYHOM YHOOB/IETBOpE-
|__noxepTeoBaTb

HUJM CBOErO >KENIAaHMS JPYro-
ro 4enoBeka. Brl genaere aTo,
006MeHMBAACh YCTYIKaMMU MU
TOPrysichb Mg  paspaboTKu

KOMIIPOMMCCHOT'O pE€II€HNA.

Takue fieficTBUS MOTYT B HEKOTOPOII Mepe HAaIlOMIHATb COTpyRHMYecTBO. Ofi-
HaKO KOMITPOMMCC JOCTUTAeTCs1 Ha 6ojIee IOBEPXHOCTHOM YPOBHE 10 CPABHEHNIO C
COTPYJHMYECTBOM; BBI yCTyIIaeTe B 4eM-TO, APYTOil YeJI0OBEK TAKXKe B YeM-TO YCTY-
IIaeT U B pe3y/IbTaTe Bbl MOYKETe IIPUIATH K 001eMy pelleHIIo. BbI He uiuTe CKpbI-
Tble HYXX/bl 1 MHTEPeChl, KaK B C/Iy4ae IPUMEHEHNs CTPATernu COTPYSHIUYECTBA.
BsI paccMaTpyBaeTe TONBKO TO, YTO TOBOPUTE APYT APYTY O CBOMX XKeTaHMIX.

Hixe mepedycieHpl TUIMYHbIE CTyYay, B KOTOPBIX CTpaTerusi KOMIIPOMICCa
Hanbornee a¢pexkTuBHa:

+ 06e CTOPOHBI O0/IafA0T OVHAKOBOI BIIACTHIO U MMEIOT B3aMMOVCKIIIYaI0-
1Jie IHTePeChl;

o BBI XOTUTE TIOMYYUTH peleHe ObICTPO, TIOTOMY YTO y BaC HET BpeMeHM WIN
IIOTOMY 4TO 3TO 60JIee SKOHOMMYHBII U 3 PeKTUBHBII Iy Th;

¢ BaC MOXXET YCTPOUTD BpeMEHHOE PelIeHe;

o BBl MOYK€Te BOCIIOIb30BaThCs KPATKOBPEMEHHOIT BHITOLOM;

o IpyT¥e TIOAXO/bI K pelreHnio. [Ipo6memsl okasanuch HeaddeKTUBHBIMIY;

* YIOBIETBOPEHNE BAILETO XKe/IaHMsA MIMeET /IS BaC He CIMIIKOM OO/Ibloe 3Ha-
JeHIe U Bbl MO)KeTe HECKOJIbKO M3MEHNTD II0OCTAB/IEHHYI0 BHAYaJIe 1Ie/Ib;

+ KOMIIPOMICC IIO3BOJIUT BaM COXPAHMTh B3aYIMOOTHOLIIEHN 1 BBI IIPEIIOYNTa-
eTe MOIYYUTh XOTb YTO-TO, YeM BCe TepsITh.

Kommnpomucc 4acTo sAB/IseTCs YAAYHBIM OTCTYIUIEHMEM WM JaXe HMOCTefHel
BO3MOXXHOCTBIO IPUIITU K KAKOMY-TO PeLIeHNI0. Bbl MO>KeTe BBIOPATh 3TOT IOLXOR
C caMoro HavaJla, ec/ BBl He 06/IafjaeTe JOCTATOYHOI BIACTDIO /IS TOTO, YTOOBI f10-
OUTBCS )KeaeMOro, €C/IU COTPYAHIYECTBO HEBO3MOYKHO U €C/IM HUKTO He XOYeT Ofi-
HOCTOPOHHUX YCTYIIOK.

4 )
AP pexmubrocmy

8 koHPparuwme

B 3aBMCMMOCTW OT TOFO, YTO M KaK Mbl Byaem aenatb B KOHPAMK-
Te, BO MHOFOM 3aBUCUT €ro pe3ynbTaT — KOHCTPYKTUBHbLIW, pa3BmBa-
HOWMA NN Pas3pyLUAOLLNIA A1 YH4ACTHUKOB U cpeabl KoHNKTa. -
$EKTUBHOCTb B KOHP/IMKTE Ha3bIBAETCA KOHPANKTONOTMYECKOM KOM-
NeTeHTHOCTbIO, YTObbI et 06M1ajaTb HEeObXoAMMO 3HaTb NPUPOAY
KOHQINKTA, YMETb aHa/IN3NMPOBaTb KOHGIMKTLI, BNageTb cnocobamm
MX npegynpexaeHna u paspewenma un gp. Npegnaraem Bam HayaTb
OaHHbIM NYTb C BbINO/IHEHUA HECKONIbKMX NPAKTUYECKUX 3a8aHNIA.




4 )
Aranns cumyavun

Ecnv BO3HMKNA KOH(NMKTHAsA CUTyauusa, TO NPEXAe Yem BXO-
ANTb B KOHOIMKT HEOHXOANMO OLLEHWUTL BCE «3a» U KNPOTUB» U OT-
BETUTb 411 ceba Ha HECKOJIbKO BOMPOCOB:

[lelicTBUTE/IbHO NN CYLLLECTBYHOT MPOTUBOPEYMS, U3-32 KOTOPBIX
CTOUT BCTYNaTb B KOHPANKT?

BO3MOKHO /11, pelnTb BO3HUKLLME NPO6aemMbl APYrMMK Cro-
cobamu, He npuberas K KOHGAUKTY?

CyLLEeCTBYIOT /I TapaHTUK, YTO Bbl AOCTUTHETE }KelaembixX pe-
3y/IbTAaTOB B NpeAcToALemM KOHGANKTE?

KakoBa byzeT ueHa nobeabl Unun nopaxkeHusa ana Bac n Bawe-
ro onnoHeHTa?

KaKoBbl BO3MOMKHble NOcneacTBusa KOHGAMKTA?

00 0O O 0O

Kak byayT pearmpoBaTb Ha KOHGAUKT OKpyrKatoLwme Bac ntoan?
CoxpaHuTtcs nn Bawa penytaumns?

. J

Yamerue omuazustbams

TaKkTUYHO CKa3aTh «HET» — 3TO, MOTEHIMAIBHO,
IpefynpenuTb KOHQIUKT.

KQP'I 1. Bosvmume spems,

umobwvL NoOymamo.
Taxum o6pasom, Bbl He rosopm-
T€ HET Cpa3y M HaeTe CO6eCC,[[HI/I—

Ky BpeMsA IOJIFOTOBUTCA K OTKAas3y.
OH MoXxeT 06yMaThb U HalTH fpy-
Y a—— BapraHTbl. OCOO6EHHO Ba’KHO
B3ATh TIay3y, el Ipochba 3acTa-

J1a BaC BpacCIUIOX U BaM HCO6XOJII/I-

MO B3BECUTD BCE «3a» I <IIPOTUB» B
CIIOKOJHOJ 0OCTaHOBKE.

2. Tpenupyiimecv Ha meno4ax.
Y4urtech roBOPUTb HET, HAUMHASL C MEIKUX IPOCHO.
HaunnariTe TpeHMpOBAaTbCA HA JIOAAX, OTKA3bIBATh
KOTOpPBhIM BaM HeCl0XHO.

3. Ilposenatime

HAcmou4usocme.

Bbl Hayummuch OTKasblBaTh, HO
yestoBek Bac He bt u mpu-
BOJIUT CBOM apryMeHTBHI, IIOoYe-
My Baiire «HeT» JO/DKHO IIpeBpa-
TUTHCA B cornmacue. He mopma-
BajiTeCh Ha IIPOBOKALIMIO, XOTs
OHa MOXXET TAKOBOil U He SIB-
JIATBCS, a YEeTOBEK MOXKET OBITh
npocto Bamemy ortkasy. Ilpnu
HeoOXOMMOCTH MTOBTOPKTE He-
CKOJIbKO pa3 ¥ apryMeHTHUpYIiTe
CBOIJT OTKa3.

4. IIpeonoxcume anvmepHa-
MueHvle 8apUAHMbL.

BosHMKHOBeHME IIOCIE CIOBA «HET» qyBCTBa
BI/IHBI MOJXHO I/I36e)KaTb, €C/I NPpEeNIOKUTDh
CO6CC€,[[HI/IKY a/IbTEpHATVBHbIE  BapUaHTBHI.
B atom ci1y4dae — BbI He ocTaBU/IN YeloBeKa B
CTIOKHOM CUTyannn, a IOMOIJIN «94€M CMOTTIN».

5. He onpasovisatimecyw!
V36aBbTe cebst U MPOCALIETo OT Pa3BEPHYTHIX
OObACHEHUI U paccKa3oB, II0YEeMY Bbl TOBOPU-
T€ «HET». CO6CCC,[[HI/IKa MHTEPECYET Pe3yib-
Tart, a He Bamm OIlpaBAAHMA (TOHI)KO HE HYTaIZ-
Te ONpaBJaHMUsA C apryMeHTamu!).

/

TBO Npobnemy.

BaHO ...

meT He bonee ...

Mpuwepsl.
e fl BUXKY, UTO Tebe coBcem HENPOCTO, HO K COXa/leHUt0, He MOry peLlnTb

e MHe 04YeHb *Kasb, YTO TaK BbILJIO, HO K COXANEHMUIO, A HE MOTY MOMOUYb.
° f o4eHb Xo4y NOMOYb TE6e, HO He CMOTrY, TaK KaK Ha 3aBTpa 3an1aHUpo-

e K coxaneHuto, A ceiyac He B cMaax OTBETUTb COracMem, NOTOMY KakK
Ha BbIXOAHbIX Byay 3aHAT.

e MHe HY}KHO NoAyMaTb, i CMOrY CKa3aTb MO3MKe.

e £l roTOB COrNacuTCA, eC/iM 3TO A0 MOXKHO OT/I0XKUTL A0 .... U OHO 3ait-

e VYBepeH, C 3TUM Bbl MoxKeTe cnpaBuUTbCA U 6e3 moeit nomoLu.

e Celtyac MHe KpaiiHe Heyao6Ho 6yaeT ¢ 3TMM NOMOYb.

e Hert. InA BbINOAHEHUA 3TOM paboTbl Nyyle obpaTUTechb K ... (cneumanu-
CTy, OPYromy 4efioBeKy) 1 T.4.

~




Yenobus pazpemernsa korparurmod”

*IIo A.S1. Aanymiosy, C. B. bakmaHoBcKot

1 IIpexpawenue Kongdnuxmuozo 63aumooeiicmeus — IepBoOe ¥ OUYEBUIHOE
yCIOBMe Havana paspemieHys moboro koHdmukTa. [Jo Tex mop, moka mpeanpuHu-
MalOTCs KaKye-TO Mephl C OTHON WM ¢ 06eMX CTOPOH TI0 YCVIICHUIO CBOEI O3UIINU
WK OCTab/IeHNIO TIO3NIMY ONIIOHEHTA C TIOMOLIBI0 HACH/INSA, PeYb O paspelleHnn
KOH(/IMKTA ULITV He MOXKET.

2 Moucx 00 uX Uy 6AUZKUX 1O CO0EPHAHUIO TOUeK CONPUKOCHOBEHUS OII-
IIOHEHTOB SABJIAETCA IByCTOPOHHMM IIPOIIECCOM U IIpeAIIoNaraeT aHaan3 KaK CBOUX
1ie7Ieil ¥ MHTEPEeCOB, TaK U Ie7Iell M MHTePEeCOB APYToli CTOpOHbI. OHO BBIPAYKAETCs B
OTpULIATe/IbBHOM MHEHIY 06 ONIOHEHTE U B HETaTMBHBIX SMOLMAX II0 OTHOLIEHNIO
K HeMy. Ec/tu CTOpPOHBI XOTAT pa3pemnTb KOHPINKT, OHY JO/DKHBI COCPEJOTOUNTD-
s Ha MIHTepecax, a He Ha TMYHOCTY OIIIIOHEHTa.

3 Crusumv unmencusnocmov nezamusnoix amouuil epeXXBaeMbIX IO OT-
HOIIIEHMIO K ONIMOHeHTY. [Ipu paspeleHuy KOHIMKTa COXpaHAETCA YCTOMIMBOE
HeTaTMBHOE OTHOIIEHME CTOPOH APYT K APYTy. YTOOBI IPUCTYNIUTD K paspelIeHnIo
KOH(IMKTA, HeOOXOIMMO CMATYNTD 3TO HETaTVBHOE OTHOIIEHIE.

4 Ilepecmamv éudemv 6 onnonenme épaza, IPOTUBHUKA, IIOHATD, YTO IIPO-
6reMy Jydiie pemratb cooO1la, OOBEUHNB YCHINSA. DTOMY CIIOCOOCTBYET: KPUTH-
YeCKUIT aHa/IM3 COOCTBEHHOT IIO3UIVYL ¥ IeVICTBII, IOHNMAaHEe HHTEPECOB APYro-
TO, BBIJieTIeH€ KOHCTPYKTMBHOTO Havaa B IOBENEHUI UM laXKe B HAMEPEHUAX OIl-
NoHeHTa. PacKppiBas cofiepKaHMe 3TUX IO3ULNI, MOXKHO 3aMETUTb, YTO IIPU3HAHME
COOCTBEHHBIX OIIMOOK CHIDKAeT HEraTMBHOE BOCIPUSATHE OIIIOHEHTa; IOHMMAaHIe
He O3HaYaeT IPUHATH VI OIPABIAHNSA, CKOpee 3TO paclIupsieT pefcTaBaeHne 06
OIIIIOHEHTe, feaeT ero 60ee 0O BEKTUBHBIM I, HAKOHELI, He 6pIBaeT abCOMOTHO IIIO-
XMX WV @DCOMIOTHO XOPOLINMX JIIOfieV MM COLaIbHBIX IPYIII, B KaXXJOM €CTb 4TO-
TO IIOJIOXKUTENbHOE, Ha 9TO U HEOOXOIMMO OIlepeThCs IIPY paspeleHy KOH(IMKTa.

5 Bamno ymenvuwumo nezamusnvie smouuu npomusonononcnoii cmopouui.
Cpenyt IpueMOB BBIZIEMAIOT TaKUe, KaK IONOKUTENbHAS OLeHKa HEKOTOPBIX Jeil-
CTBUII OINIIOHEHTA, TOTOBHOCTD UATU Ha COMDKEHME TTO3UIMIT, 0OpaleHne K Tpe-
Thell CTOPOHE, KOTOPas aBTOPUTETHA JI/IS OIIIOHEHTa, KPUTUYHOE OTHOIIIEHNE K Ca-
MoMy cebe, ypaBHOBEILIEHHOE COOCTBEHHOE IIOBETEHIE I fip.

6 O6vexmusnoe o0cyscoenue npobemvl, BbIICHEHNE CYTU KOH(INKTA, yMe-
HI€ CTOPOH BUIETh IJIABHOE CIIOCOOCTBYIOT YCIIEITHOMY IIOUCKY PELIeHNs IPOTUBO-
peunsi. AKIIEHTMPOBaHIe BHUMaHMsI Ha BTOPOCTENIEHHbIX BOIIPOCAX, 3a00Ta TOMbKO
0 CBOMX MHTepecaX CHIDKAIOT IIAHChI KOHCTPYKTMBHOTO PelIeHNs IPOOIeMBL.

o
P
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7 Korpa CTOPOHBI 00'bEAVHSAIOT YCUIINS IO 3aBepIIeHII0 KOHNKTA, Heo0x0-
oum yuem cmamycos (ZOIDKHOCTHOTO IIOJIOXKeHNA) ApyT Apyra. CTOpoHa, 3aHMMa-
IoIas MOAYMHEHHOE MOTOKeHNe VIV MIMEOIast CTaTyC MIAfIIero, TO/KHA 0CO3Ha-
BaTb Ipeferbl YCTYIOK, KOTOPbIe MOXeT cebe IMO3BONNTD ee OMMOHeHT. CIMIIKOM
papuKanbHble TPeOOBAHNSI MOTYT CIIPOBOLMPOBATH CUIBHYI0 CTOPOHY Ha BO3BpAT
K KOH(IMKTHOMY IIPOTUBOOOPCTBY.

8 Eme ofHO HeMaloOBa)kKHOe YCIIOBYME — 6bI00P ONmMuManvHoll cimpamezuil
paspeweniss, COOTBETCTBYIOLIEN KOHKPETHONM CUTYaLINNL.

4 ! Mpoyumaiime cumyayuto, npoaHanusupyiime ee u ommemosme \
omeembl Ha 80MpoOCkI, NpusedeHHble 8 mabauye.

Cutyauma: [1sa HaceneHHbIX NyHKTa — AepeBHio CeeTnyio 1 PowunHo,
COeAMHAET OAMH NeLwexoaHbIN MOCT Yepes pekry MxKry. MocT BepeBOYHbI
HaBECHOW U BblAEpPKMBaEeT He bosiee ABYX YENOBEK, PAa30MTUCL HA HEM CO
BCTPEYHbIM NEeLIeX0A0M HEBO3MOXKHO (04YeHb y3KuiA). OceHblo No yTpam
HaZ PeKoW CTOAT TaKMe TYMaHbl, YTO NMPOTUBOMOJIOXKHbIN Geper He BUAHO.
[Ba newexopa BCTpPETUNUCL Ha cepeamHe mocTa. Mewexoa A oyeHb cne-
wuT. MNewexon, B He roToB «OTCTyNaTb» M MATU Ha3aa. YKe 10 MUHYT OHU
CTOAT W CNOPAT, HUKTO He CABUHY/CA C MecTa.

Bonpoc OTBetr
1. Kto asnaetca yyactHukom | 1. Mewexoq A.
(amun) KoHbNMKTa? 2. Newexoga B.
3. Mocr.
4. Newexon A n B.
2. K10 ABnAetca 1. Newexog A.
MHULMATOPOM KOHPIMKTA? 2. Newexog, B.
3. O6a newexoaa.
4. He yCTaHOBUTb U3 YCNOBUIA CUTYaLUN.
3. Kakyto cTpaTeruto 1. NpucnocobneHue.
noseaeHnA B KOHPANKTE 2. ConepHunyecTBo.
[EMOHCTPUPYIOT Y4aCTHUKK? | 3. YKNIOHEHWe.
4. Komnpomumcc.
4. Ha Kakom 3Tane 1. 3ckanayms (pa3BuTne KOHOAUKTA).
HaxoguTcA KOHOAMKT? 2. 3aTyxaHue.
3. Muk.
4. PaspelueHue.
\ Kakoli cnocob paspeweHus cumyayuu Bol 661 npednoxunu? )




Y npabrenue <erebouns>

[HeB u 3710CTH Kpaﬁ[He PEAKO MO3BOIAIOT IIOTYIUTH TO, YTO Mbl XOTUM.
Ecnu mb1 yM€E€EM YIIpaB/IATb MU — 3TO 60/1bI110I1 pecypc nnd NOHMMaHUA
ce6s1 1 B3aMMOIIOHMMAaHMeE.

OcHosHble leu’iqul.’

% HecnpasenmnBocTb. UyBCcTByeM HeCIPaBeAINBOCTD — «OT/AaeM OOJblIlle, 4eM I0-
Tyqaem».

[Toteps (pedunur). OuryiaeM, YTO IOTEPANIN HEYTO 3HAYMMOE, TO, C 4eM cebs
accouuupoBanu (4yBCTBa, TOPHAOCTD I AP.).

Buna. BunuM fpyrux nrofeil Wiy BHeIHue GaKkTopsl 3a TO, YTO OHM IIPUBENN K
HECIPABEIIMBOCTH WA TTOTEPE.

Bonp. IlepexxnBaem 607b, 6€CIIOKOCTBO 1 CTPECC, BhI3bIBatoLIye GUsIIECKOe
OTpearnpoBaHme OpraHn3Ma.

doxkycuposka. KoHIleHTpupyeMcsi Ha HETaTMBHBIX MBIC/IAX, TIPECTAB/IsIET CH-
Tyalyy HeycIlexa, HaCTYIUIeHMs KOTOPBIX He XOTUM, 60MMCsL.

Je NS e il

Hpu B03HUKHOBEHUU HE2AMUBHDBLX YYB8CIM8 MOMHO:
» CreoBaTh «IIPUBBIYHOMY LTAOMOHY», «KaK BCEITay.
» IloMeHATDb CTpaTeruio:

e M3MEHUTb CBOM MBIC/IN;

e V3MEHUTD CBOIO peyb;

e U3MEHUTDb CBOE PU3NIECKOE COCTOSHIE.

BosmoscHvle wazu, 8 cnyvae 603HUKHOBEHUA CUMYAUUU «2HEBA»:
1. ®usmyeckne U3MeHEHN:

» IIOCMOTPUTE BBEPX;

» U3MeHNUTE BBIPAKEHNe TNIIa;

» TIy60KO PUTMMYHO IIOABIIINTE B TedeHMe 10 ceKyH 1 ap.

2. BpracHure, dyero xorute. Hajianre crokoiitHoe MecTo u 3apmaiiTe cebe BOIpOC:
«Yero A ceitgac xouy?».

3. Ompepenure, K 4eMy IIpUBEeET TAKOI «3MOLMOHAJIBHBII B3pbIB». [ToMorano mu
BaM Taxkoe cocTosAHMe B pelleHMN 3ajjad, JOCTIDKeHUM lieneli? [HeB u 3710CTh
CO3JaI0T HeyIoOCTBA IPENMYIIECTBEHHO CAMOMY 4eIOBEKY, KOTOPBIN MX MCIIbI-
TBHIBAET.

4. VmuTe pemenne npo6neMsl. [lepekmountech ¢ SMOLMIT Ha 3a/jaqnl.

5. VIsmeHure B3ITIAA Ha gaHHbIe cuTyanum. [lymaiite o XopolleM, cos3falite cebe

YIOTHYIO Cpefly 1 Jip.

Yoenseme docmamouroe 6pems CHY U 0MObIXY, NPABUTLHO NUMAtimecy,
3anumatimecs cnopmom, denatime uauje mo, 4mo Bam no-nacmosiusemy npasumes!!!
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Mpabuna B30umonorumaruss

LleHume ntodeli 8 ux mHo2o006pa3uu, ysaxcalime «pa3HOCMb» —
UMeHHO 0Ha co30aem 602amcmeo #U3HU.

Ymelime cmasumeo cebs Ha mecmo Opyaux.
OmKaxcumecs om «ApabliKos», He ocyxcoalime.
Cmompume Ha MUp wupe: y Kaxoo20 ecmeo rpaso Ha oW ubKy.

Cmasbme co3udaroujue, 3Kon02u4Hble K cebe, N100AM, OKpyH(a-
roweli cpede yenu.

Bydbme akmueHbI 8 CBOEM PA38UMUU, CMPEMUMECH K y4LeMY.

Omkpeolsalime 0014 cebs HoBble Kynbmypbl, mpaduyuu, 8327706l
—3amo oboeawaem.

Hanpasnalime ceou msicau 8 HacmosAwee u bydyuwee, ocmass-
me ceemsyto NAMAMb O MPOWSIOM.

Cmpemumecs npulimu K KOHCEHCYCy, peaau3o8ams c80U UHMe-
pecol U uHmepecsi opyaux awooed.

Pewaiime sce CrOopHbIE CUMyauyuu 8 KOHCMPYKMUBHOM duarnoee.

Husume 8 dyxe 006p0o20 U OMKPLIMO20 OMHOWeEHUA Opy2 K
dpyey.

! lononHume cnucok ceoumu npasunamu u, NnoMmHume —
006po HayuHaemcsa ¢ Kax0o20 u3 Hac!!!
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